
BukkieGo Terms & Conditions

1. Acceptance of Terms
By using BukkieGo, you agree to these Terms & Conditions. If you do not agree, you may not use
our services.

2. Services Provided
BukkieGo offers a platform that connects clients with drivers for transport requests. We act as a
facilitator and are not responsible for the direct performance of drivers.

3. User Responsibilities
When using BukkieGo, you agree to:
• Provide accurate and complete information when making a request.
• Use the service lawfully and respectfully.
• Not misuse the platform for fraudulent or harmful activities.

4. Driver Responsibilities
Drivers using BukkieGo agree to:
• Fulfill transport requests safely and professionally.
• Comply with all applicable laws and licensing requirements.
• Maintain vehicles in safe, roadworthy condition.

5. Payments
Payments may be made via cash or secure card transactions. All transactions are processed
through trusted providers. BukkieGo is not liable for issues arising from third-party payment
processors.

6. Limitation of Liability
BukkieGo is not responsible for delays, cancellations, or failures caused by drivers or external
factors, losses or damages resulting from misuse of the platform, or events beyond our reasonable
control (e.g. accidents or natural disasters).

7. Termination
We reserve the right to suspend or terminate accounts that violate these Terms & Conditions or
engage in harmful behavior.

8. Changes to Terms
BukkieGo may update these Terms & Conditions from time to time. Continued use of the platform
after changes means you accept the updated terms.

9. Contact Us
Email: bukkiego@gmail.com
Phone: +27 663677815


