BukkieGo Privacy Policy

Effective Date: July 17, 2026

1. Introduction

BukkieGo values your trust. This Privacy Policy explains how we collect, use, and protect your
personal information when you use our services. By using BukkieGo, you agree to the practices
described here.

2. Information We Collect

We may collect:

* Personal details (name, email, phone number).

» Request information (pickup/drop-off locations, request history).

» Payment details processed securely through trusted providers.

» Technical data (device type, browser, IP address).

3. How We Use Your Information

We use your information to provide and manage transport requests, communicate with you,
improve our platform, and ensure safety, security, and fraud prevention.

4. Data Protection

BukkieGo implements industry-standard safeguards including encryption of sensitive data, secure
servers, restricted access, and regular monitoring.

5. Sharing of Information

We do not sell your personal data. Information may only be shared with drivers (limited request
details), payment processors, and legal authorities where required by law.

6. Your Rights

You may access your personal data, request corrections or updates, request deletion of your
account information, and opt out of marketing communications.

7. Contact Us

Email: bukkiego@gmail.com
Phone: +27 663677815



